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Ba Dinh, ngay I:)-thcmg 01 nam 2022

KEBO~CB
Tlnrc hi~n Quy tic ..mgxu noi cong cQng tren dia ban

qu~n Ba Dinh giai do~n 2021-2025

Can cir Ke hoach s6 3061KH-UBND ngay 27 thang 12 nam 2021 cua UBND
Thanh ph6 Ha N9i vc3viec thuc hien Quy t~c img xu noi cong cong tren dia ban
thanh ph6 Ha N9i giai doan 2021-2025 (sau day goi cit la Quy tac), UBND qu~
Ba Dinh ban hanh Ke hoach t6 chirc trien khai thirc hien, cu the nhu sau:

I. MVC etcn, YEU cAu
1.M\lc dich
- Tung bu6c xay dung, hinh thanh nhtrng chuan mire van hoa nham dic3u

chinh lei noi, thai d9, hanh vi cua ca nhan, t6 chirc noi cong cong tren dia ban
Thanh ph6, phil hop voi chuAnrmrc xay dung nguoi Ha N9i thanh lich, van minh.

, ""- Gop phan giu gin va phat trien truyen thong van hoa tot dyp cua Thu do va
ddt nu6c, xay dvng nguai Ra N9i thanh Hch, van minh.

2. Yeu diu
- T6 chuc quan tri~t th\lc hi~n nghiem ruc Quy cic den tUng can b9, cong chuc,

vien chuc va ngum lao d9ng trong cac co quan thu9c qu~ duy tri thanh nc3nep, thuang
xuyen, lien t1;lcva phil hqp v6i tinh hinh th\lc te; dua vao tieu chi de xep lo;;tithi dua cua
cae dan vi hkg nam. Thuang xuyen kiem tra, giam sat va kiem diem vi~c th\lc hi~n
Quy cic gAnv6i dcinh gia, phan lo;;tican b9, c6ng chuc cu6i nam.

n. N(H DUNG THVc ~N
1.Nang cao hi~u qua tuyen truy~n Quy tic frngmnoi cong cQng
- T6 chuc tuyen truyc3nsau r9ng v6i cac hinh thuc phong phu. B6i tuQ1lg

huang tm khong chi can b9, cong chuc, vien chuc va ngum lao d9ng trong co quan
thu9C qu~n rna can v~n d9ng de dong dao nhan dan biet cling th\lc hi~n va giam sat
th\lc hi~n Quy t~c cua can b9, cong chuc, vien chuc va ngum lao d9ng.



_ Niem y~t quy t~c (rug xu tai tJV sa UBND quan, UBND 14 phuong, nha
sinh heat ceng d6ng, t6 dan pho, cac di~m di tich, dia di~m cong cQng thay th~ cac
bang tuyen truyen cii, bac rnau khong dam bao tuyen truyen,

_Da dang hoa cac hinh thirc tuyen truyen tren h~ thong thong tin co sa, dai
truyen thanh phuong, Cong thong tin di~n tic cua qu~ va phuong, trang fanpage
Zalo UBND quan; tuyen truyen luu dQng, tuyen truyen theng qua cac hQi thi, cac
hQinghi, toa dam, sinh hoat diroi co, tuyen truyen trong tnrong hoc ...

_ Neu cao vai tro cua nguoi dtrng ddu trong cac co quan, dan vi, doanh
nghiep, nhimg nguoi cao tuoi, nhfmg ngiroi co uy tin anh huang a khu dan cu

girong mfiuthuc hien quy t~c (rug xu.
_ Phan loai d6i nrong d~ tuyen truyen: can bQ, cong chilc, vien chilc cua

qu~n; Ivc lugng h<;>csinh, doan vien, hQi vien, thanh nien va Nh§.n d§.nd~ dua ra

cac giai phap tuyen truySn phil hqp cho tUng d6i tugng.
_T~p trung tuyen truySn vao noi t~p trung dong nguoi, dS xay ra cac vi ph~m

thi~u chuk mvc nhu: cac khu chQ',trung tam thuang m~i, r~p chiSu phim, b~n xe,
vuOn hoa, cong vien, khong gian van hoa, th~ thao t~i cQng d6ng, d6ng thm dAy
m~nh tuyen truy€n vS van hoa, ilng xu cua nguoi dan khi tham gia giao thong.

2. Nang cao ch§t 1U'Q11gth1!c hi~n quy t~c wng Xtr nol cong cQng g~n v6'i

th1!c hi~n hi~u qua quy ch~ dan chii f1 CO' Sf1, th1!c hi~n quy U'6'c
_ThuOng xuyen rei soat quy uac, b6 sung nQi dung quy t~c ilng xu noi cong

cQng vao quy uac cua tUng T6 dan ph6 d~ cong khai thvc hi~n co hi~u qua. DAy
m~nh tuyen truySn thvc hi~n quy uac va quy t~c ilng xu nh~m tang cUOnggiao d\1c
y thvc chip hanh quy uac, t~o du lu~n xii hQi, diSu chinh cac hanh vi ilng xu cua
m6i ngum. Xay dvng Y thilc ton tr<;>ngphap lu~t, th\rc hi~n quy u6c va quy t~c lIng
xu tra thanh n~p s6ng dyp trong cac tdng lap Nh§.ndan.

- Chu tr<;mgchit luqng trong vi~c thvc hi~n n~p sqng van minh trong vi~c
cuai, vi~c tang va t6 chilc IShQitruySn th6ng tren dia ban ~u~n, dam bao thvc hi~n
an toan, phong, ch6ng dich b~nh COVID-19 thee huang d§n cua BQY t~.

- G~n vi~c thvc hi~n Quy t~c (rug xu noi cong cQng vai vi~c thvc hi~n Quy
t~c ilng xu cua can bQ, cong chilc, nguoi lao dQng trong cac co quan, dan vi tren
dia ban qu~n, nhit la sv neu guang cua dQingli can bQ, cong chilc.
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- Chan chinh xu ly nghiem nhirng tinh trang vi pham kY cuong do thi, l§n
chiem long dirong, via he lam noi buon ban hang. S~p xSp lai tr~t ttr via he, dirong
ph6 dam bao thong thoang,

3. Ti~p tuc xiy dung va oban re)ng cac mo hinh tieu bi~u trong th.,c hi~n
quy tic tfng xu noi cong ce)ng.

- Th\IChien cac mo hinh irng xu van hoa trong gia dinh: "Gia dinh an toan
COVID-19", "BQ tieu chi irng xu trong gia dinh" dSn cac gia dinh, t6 dan ph6, khu
dan cu tren dia ban.

- Th\IC hien cac cac mo hinh: (1) Mo hinh ti8u thuong giao tiSp than thien
khi mua, ban hang hoa, niem ySt gia, nguon g6c san pham, khong su dung hoa chat
dQChai; (2) Mo hlnh thon, t6 dan ph6 khong t~ nan xii hci, moi tnrong sang, xanh,
sach dep; (3) Mo hinh huang dful Nhan dan chap hanh lu~t giao thong, than thien,
nhuong nhin khi co va cham tren duong.

- TriSn khai cac mo hinh: (1) Di tich lich su van hoa - diSm dSn an toan, hap
dfu1,(2) Mo hinh phuOng d£.ltchuAnvan minh do thj.

4. Cong tac ki~m tra, giam sat
- Tang cUOngki8m tra vi~c th\Ic hi~n quy t~c lIng xu nO'icong cQng g~n v6i

chuang trinh, kS hoc;tchkiSm tra phong trao van hoa cO'sa va cong tac khac trong
cO'quan, dan vi.

- Thanh l~p doan ki8m tra lien nganh, tiSn hanh kiSm tra vi~c t6 chuc triSn
khai th\Ic hi~n quy t~c lIng xu g~ v6i kiSm tra cong V\l hang nam d6i v6i cac cO'
quan, dan vi tren dia ban.

- Kip thai biSu duang cac t~p thS, ca nhan th\Ic hi~n nghiem ruc Quy t~c lIng
xu va co bi~n phap xu ly can bQ,cong chuc, vien chuc va nguai lao dQng vi ph£.lm.

5. Cong tac sO'k~t, tAng k~t; ch~ de)thong tin, bao cao
- Hang nam, tiSn hanh sa kSt danh gia kSt qua dc;ttduQ'c, rut kinh nghi~m

trong cong tac triSn khai th\Ic hi~n Quy t~c lIng xu, xay d\Illg nQi dung, kS hO£.lch
nam tiSp theo.

- T6 chuc t6ng kSt danh gia kSt qua dc;ttduQ'csau 5 nam th\Ic hi~n va rut kinh
nghi~m chi dc;totren dia ban qu~ trong giai doc;tnkS tiSp.

- Dinh Icy 6 thang (tru6c ngay 05/6) va hang nam (tru6c ngay 25/11) bao cao
tinh hinh triSn khai th\IChi~n KS hO£.lch.
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III. TO CWC THl/C mtN
1. Phong Van hoa va Thong tin
_ La Co quan thirong tnrc tham muu cho UBND quan dAymanh cong tac

tuyen truyen cac nQi dung v~ Quy tic (eng xu trong h~ thong chinh tri qu~ va cac
tdng lap nhan dan; bien t~p tin, bai vi~t dang Cong thong tin di~n ill v~ nQi dung
Quy tic va nhfrng guong ca nhan, t~p th6 thirc hien t5t.

- Xay dung K~ hoach thuc hien cac quy tic irng xU noi cong cong hang nam.
- Tham muu BCD Phong trao "Tom dan doan k~t xay dung dm song van hoa"

dua cac nQi dung trong Quy tic vao cac tieu chi binh xet "Don vi dat chuan van

hoa" h~ng nam,
- Tham muu t6ng hQ'Pbao cao k~t qua thuc hien cua cac dan vi va cua quan

thee quy dinh.
- T6 clnrc kiem tra viec tri€n khai thuc hien tai cac dan vi.

2. Phong NQiV\I
Tang cuong cong tac quan 1:9'mroc thuQcch(ecnang cua phong khong d6 xay ra

vi~c 19id\ll1gton giao d6 tI'\lc 19i,xam h~i 19i ich cua t~p th€, ca nhan, xam h~i canh
quan cua co sa ton giao; Kip thm xu 1:9'cac truOnghgp vi ph~.

3. Phong Quan Iy do thi
- Tang cUOngcong tac qum 1:9'nha nuac thuQc chuc nang cua phong, tang

cUOngcong tac ki€m tra, xu ly cac truCYllghQ'Pvi ph~m v~ quan 1:9'long duOng, via
he nhu chi~m d\ll1glong duOng, via he, t\l :9'thay d6i hi~n tr~ng via he, long ducmg;
xa rac thai, chAtthai trai noi quy dinb ... Bao v~, tr6ng mai cay xanh.

4. Phong Kinh t~
Tang cUOngcong tac quan 1:9'nha nuac thuQc chuc nang cua phong, thuOng

xuyen ki6m tra Trung tam thuang m~i, sieu thi, cac chg. Kip thai xu 1:9'vi~c hang
gift, hang kem chAtlugng, hang dQch~i, phi phap.

5. Cong an qu,n
Dam bao an ninh chinh tri, tr~t t\l an tofm xa hQi tren dia ban qu~n. ThuOng

xuyen b5 tri l\lc lugng, kip thai xu 1:9'cac truOng hgp gay mAttr~t t\l; su d\ll1gvii
khi, chAtgay n6 trai phep t~i noi cong cQng; chi d~o l\lc lugng xu 1:9'vi ph~ vS
bay ban hang lin chi~m long duOng, via he t~i YUOn hoa, cong vien ... , cac truang
hgp moc t(1i,trQm cip, tranh gianh khach, cheo keo du khach su d\lng dich V\l, d~c
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biet trong cac dip LS, TSt. Tang cuong xU ly dirng, dB xe sai quy dinh, cac hanh vi

vi pham phap lu~t khi tham gia giao thong.
6. Ban quan ly cac ehQ'
_Thay thS cac bang tuyen truyen Quy tic tai cac cho thuoc don vi minh quan

ly khi bi cti, bac mau khong dam bao cong tac tuyen truyen, Thuong xuyen kiem
tra cac hQkinh doanh trong cho thuc hien dung cac quy dinh vSmua ban hang hoa,
T6 chirc ky cam kSt voi cac hQkinh doanh thuc hien nhfmg diSu "NEN LAM" va
khong thuc hien nhtmg nQi dung "KHONG NEN LAM" quy dinh trong Quy tic

irng xu noi cong cong.
_Trien khai Mo hinh tieu thuong giao tiSp than thien khi mua, ban hang hoa,

niem ySt gia, nguon g6c san pham, khong su dung hoa ch~t dQchai.
7. Cac phong ban, don vi, truong hQe thuqe qu~n
_Tang cUOngcac bi~n phap tuyen truySntm can hQ, cong chuc, vien chuc ngum

lao dQngClla co quan dan vi, nghiem ruc thvc hi~nQuy tic t{ticae nm cong cQng.Kip
thm phe binh, nhic nh6 cac truOng hgp phat hi~ vi ph;;unQuy tic. Trong cac truOng
hgp vi ph~ mang tinh ch~tnghiem tr<;>ngdn co bi~nphap xU ly m~ me.

- Cac truOng h<;>ct6 chuc sinh ho~t dum co, tuyen truySn t6i h<;>csinh cac nQi
dung Clla Quy tic va giao d\lc h<;>csinh thvc hi~n nhiing vi~c nen lam va khong nen

lam t{tinoi c6ng cQng.
8. UBND 14 phtrirng
- Xay d\ffig kS ho~ch thvc hi~n Quy tic ung xu noi cong cQng tren dia ban

phuOng. Quan tri~t dQi ngu can bQ, cong chuc trong co quan, cae doan vien, hQi
vien trong h~ th6ng chinh tri thvc hi~n nghiem ruc Quy tic lIng xu de neu guang.

- T6 chuc tuyen truy6n tren h~ th6ng loa truy6n thanh, h~ th6ng thong tin co So',
tuyen truy6n tren trang thong tin di~n ill phuOng, t~i cac hQi nght cua chinh quy6n,
doan th~,t6 dan ph6 v6 Quy tic lIng xu dS dong dao nhan dugc biSt va thvc hi~n.

- Thay thS bang quy tic lIng xu t{ti t~i cac co satin nguOng, ton giao, nha
sinh ho~t cQngd6ng, cac san choi, wOn hoa khi bi cu, hong.

_T6 chuc ra soat, b6 sung nQi dung quy tic vao quy u6c Clla t6 dan ph6 phil
hgp vm cac quy dinh Clla dia phuang, trien khai tuyen truy6n de Nhan dan thvc hi~n.

_ Chiu trach nhi~m v6 vi~c de xay ra cac truOng hgp vi ph~m Quy tic t~o

thfmh diSm nong, buc xuc trong nhan dan t{tidon vi·
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9. f)~ ngh] Ban Tuyen giao Qu~n oy
- Ti~p tuc triSn khai, quan triet d~n nmg can bQ, dang vien, cong chirc, vien

chirc va nguoi lao dQng,huang dful dua nQidung Quy tAcimg xir vao sinh hoat chi bQ.
- Tri8n khai cong tac tuyen truyen, v~ dQng d~n t6 chirc co sa dang true

thuoc voi hinh thirc phil hQ'P.
1o. f)~ ngh] Ban Dan v~n Qu~n oy
- Chu tri ph6i hQ'Pvoi Uy ban Mat tr~ T6 qu6c quan va cac t6 chuc chinh tri

- xa hQiquan trong viec thea doi, don d6c va danh gia k~t qua thirc hien quy tAco
11.Uy ban M~t tr~n T6 quAcva cac doan th~ chinh tr]- xii hqi qu~n
- Lam t6t cong tac tuyen truyen, v~ dQngdoan vien, hQivien va cac tfutg lap

~~~~ri~~~~~~~~~~~~~~
cac cO'quan va UBND 14 phuOng trong vi~c triSnkhai nQidung K~ ho~ch d~ra.

- Giam sat vi~c th\lC hi~n Quy tAcClladQingil can hQ, cong chuc, vien chuc
t~i cac cO'quan til qu~ t6i cO'sa; kip thai phat hi~n va d~ xuAt cApco thAmquy~n
hiSu duang cae t~p thS, ca nhan thgc hi~n t6t, dang t~(yiki~n nghj dS phe hinh khi

co thi~u sot, hanh vi vi ph~m.
Tren day la K~ ho~ch th\lc hi~n Quy tAcUng xu nO'icong cQng tren dia ban

qu~ Ba Dinh giai do~ 2021 - 2025, UBND qu~ d~ nghj cac ban dang va yeu c~u
cac cO'quan, dan vi thuQc qu~n nghiem ruc t6 chuc triSn khai th\lc hi~n~

NO'i nhpn: ,
- UBND thanh pho Ha NQi;
- S6 Van h6a va Th€ thao Ha NQi;
- Thuang tIVCQu~n uy, HDND, UBND qu~n;
- D/c Chu tich UBND qu~;
- Ok D/c Ph6 CT UBND qu~n;
- Ban Tuyen giao QU, Ban Dan v~ QU;
- UB.MTTQ va cac doan th~ chinh tri- xii hQi;
- Cac Phong, ban, dan vi, twang hoc thuQc qu~;
- C6ng Thong tin di~n illqu~;
- Luu: VT, VHTT.

Pham Thi Di~m. .
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